
 

 

 

 

 

BCM1800 - BCM2100  

Microwave Oven 

User Manual 
 
 

Read these instructions carefully before using your 
microwave oven, and care for it properly. 
If you follow the instructions, your oven will provide you 
with many years of good service. 
 
Save these instructions carefully 



PRECAUTIONS TO AVOID POSSIBLE EXPOSURE 
TO EXCESSIVE MICROWAVE ENERGY 
(a) Do not attempt to operate this oven with the door open 
since this can 
result in harmful exposure to microwave energy. It is 
important not to 
break or tamper with the safety interlocks. 
(b) Do not place any object between the oven front face 
and the door or allow 
soil or cleaner residue to accumulate on sealing surfaces. 
(c) WARNING: If the door or door seals are damaged, the 
oven must not 
be operated until it has been repaired by a competent 
person. 
 
ADDENDUM 
If the apparatus is not maintained in a good state of 
cleanliness, its surface could 
be degraded and affect the warranty and lifespan of the 
apparatus and lead to a 
dangerous situation. 
 
Specifications 
 

Model: BCM1800 BCM2100 

Rated Voltage 230V-50Hz 230V-50Hz 

Rated Input power 3000W 3200W 

Rated Output power 1800W 2100W 

Oven Capacity 34L 34L 

External Dimensions 574*528*368mm 574*528*368mm 

Net Weight 32.2Kg 32.2Kg 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

IMPORTANT SAFETY 
INSTRUCTIONS 
WARNING 
To reduce the risk of fire, electric shock, injury to 
persons or exposure to excessive microwave oven 
energy when using your appliance, follow basic 
precautions, including 
the following: 
 
1. Warning: Liquids and other foods must 
not be heated in sealed containers since 
they are liable to explode. 
2. Warning: It is hazardous for anyone other 
than a competent person to carry out any 
service or repair operation that involves 
the removal of a cover which gives 
protection against exposure to microwave 
energy. 
3. Warning: Only allow children to use the 
oven without supervision when adequate 
instructions have been given so that the 
child is able to use the oven in a safe way 
and understand the hazards of improper 
use. 
4. Warning: When the appliance is operated 
in the combination mode, children should 
only use the oven under adult supervision 
due to the temperatures generated. 
(only for grill series) 
5. Only use utensils suitable for use in 
microwave ovens. 
6. The oven should be cleaned regularly and 
any food deposits should be removed. 
7. Read and follow the specific: "PRECAUTIONS 
TO AVOID POSSIBLE EXPOSURE 
TO EXCESSIVE MICROWAVE ENERGY". 
8. When heating food in plastic or paper 
containers, keep an eye on the oven due 
to the possibility of ignition. 
9. If smoke is observed, switch off or unplug 
the appliance and keep the door closed 
in order to stifle any flames. 
10. Do not overcook food. 
11. Do not use the oven cavity for storage 
purposes. Do not store items, 
such as bread, cookies, etc. inside the 
oven. 
12. Remove wire twist-ties and metal handles 
from paper or plastic containers/bags 
before placing them in the oven. 
13. Install or locate this oven only in 
accordance with the installation 
instructions provided. 

14. Eggs in the shell and whole hard-boiled 
eggs should not be heated in microwave 
ovens since they may explode, even 
after microwave heating has ended 

15. Use this appliance only for its intended 
uses as described in manual. Do not 
use corrosive chemicals or vapours 
in this appliance. This oven is especially 
designed to heat. It is not designed for 
industrial or laboratory use. 
16. If the supply cord is damaged, it must 
be replaced by the manufacturer, its 
service agent or similarly qualified 
persons in order to avoid a hazard. 
17. Do not store or use this appliance 
outdoors. 
18. Do not use this oven near water, in a 
wet basement or near a swimming 
pool. 
19. The temperature of accessible surfaces 
may be high when the appliance is 
operating. The surfaces are liable to 
get hot during use. Keep cord away 
from heated surface, and do not cover 
any vents on the oven. 
20. Do not let cord hang over edge of table 
or counter. 
21. Failure to maintain the oven in a clean 
condition could lead to deterioration 
of the surface that could adversely 
affect the life of the appliance and 
possibly result in a hazardous situation. 
22. The contents of feeding bottles and 
baby food jars shall be stirred or shaken 
and the temperature checked before 
consumption, in order to avoid burns. 
23. Microwave heating of beverages can 
result in delayed eruptive boiling, 
therefore care must be taken when 
handling the container. 
24.The appliance is not intended for use by 
persons (including children) with reduced 
physical , sensory or mental capabilities, 
or lack of experience and knowledge, 
unless they have been given supervision 
or instruction concerning use of the 
appliance by a person responsible for their 
safety. 
25.Children should be supervised to ensure 
that they do not play with the appliance. 
26. The microwave oven shall not be placed in a 
cabinet unless it has been tested in a cabinet 
27.Appliances are not intended to be operated by 
means of an external timer or separate 
remote-control system. 
 



28.The door or the outer surface may get hot when the appliance is operating. 
29.The rear surface of appliance should not be placed against a wall. 
30. The means for disconnection from the supply mains requires a double pole isolation device 
incorporated in the fixed wiring installation to provide full electrical isolation under overvoltage category III 
conditions in accordance with current electrical wiring regulations. 
 

To Reduce the Risk of Injury to Persons 
Grounding Installation 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

DANGER 
Electric Shock Hazard 
Touching some of the internal 
components can cause serious 
personal injury or death. Do not 
disassemble this appliance. 

WARNING 
Electric Shock Hazard 
Improper use of the grounding 
can result in electric shock. Do 
not plug into an outlet until 
appliance is properly installed 
and grounded. 

CLEANING 
Be sure to unplug the 
appliance from the power supply. 
1. Clean the inside of the oven 
after using 
with a slightly damp cloth. 
2. Clean the accessories in the 
usual way 
in soapy water. 
3. The door frame and seal and 
neighbouring parts must be 
cleaned 
carefully with a damp cloth when 
they 
are dirty. 

This appliance must be 
grounded. In the event of 
an electrical short circuit, 
grounding reduces the 
risk of electric shock by 
providing an escape wire 
for the electric current. This 
appliance is equipped with a 
cord having a grounding wire 
with a grounding plug. The plug 
must be plugged into an outlet 
that is properly installed and 
grounded. 
 

Consult a qualified electrician or 
serviceman if the grounding 
instructions are not completely 
understood or if doubt exists as 
to whether the appliance is 
properly grounded. DO NOT 
USE extension leads 
 
1. A short power-supply cord is 
provided to reduce the risks 
resulting from becoming 
entangled in or tripping over a 
longer cord. 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Materials you can use in microwave oven 
 

Browning dish Follow manufacturer’s instructions, the bottom of the browning dish must be placed 
smoothly on the ceramic base. Incorrect usage may cause the microwave base plate 
to break. 

Dinnerware Microwave safe items only. Follow manufacturer instructions. Do not use cracked or 
chipped dishes 

Glass Jars Always remove lid. Use only to heat food until just warm. Most glass jars are not heat 
resistant and may break 

Glassware Heat-Resistant oven glassware only. Make sure there is no metallic trim. Do not use 
cracked or chipped wares 

Oven cooking  Follow manufacturer’s instructions. Do not close with a metal tie. Make slits to allow  
Bags steam to escape 

Paper plates Use for short-term cooking/warming only. Do not leave oven unattended while 
and cups             cooking 

Paper towels Use to cover food for reheating and absorbing fat. Use with supervision for short-
term cooking only 

Parchment  Use as a cover to prevent splattering or wrap for steaming 
Paper 

Plastic Microwave-safe only. Follow the manufacturers instructions. Should be labelled 
“Microwave safe”. Some plastic containers soften, as the food inside gets hot. 
“Boiling bags” and tightly closed plastic bags should be slit, pierced or vented as 
directed by the package 

Plastic wrap Microwave-safe only. Use to cover food during cooking to retain moisture. Do not 
allow plastic wrap to touch food. 

Thermometers Microwave-safe only (meat and candy thermometers) 

Wax wrap Use as a cover to prevent splattering and retain moisture. 

UTENSILS 

CAUTION 
Personal Injury Hazard 
It is hazardous for anyone 
other than a competent person 
to carry out any service or repair 
operation that involves the 
removal of a cover which gives 
protection against exposure to 
microwave energy. 

See the instructions on "Materials you can 
use in 
microwave oven or to be avoided in 
microwave oven." 
There may be certain non-metallic utensils 
that are not 
safe to use for microwaving. If in doubt, you 
can test the 
utensil in question following the procedure 

below. 

Utensil Test: 
1. Fill a microwave-safe container with 1 cup 
of cold 
water (250ml) along with the utensil in 
question. 
2. Cook on maximum power for 1 minute. 
3. Carefully feel the utensil. If the empty 
utensil is 
warm, do not use it for microwave cooking. 
4. Do not exceed 1 minute cooking time. 



Materials to be avoided in microwave oven 

Aluminium tray            May cause arcing. Transfer food into microwave-safe dish. 

Food carton with         May cause arcing. Transfer food into microwave-safe dish. 
metal handle 

Metal or metal-           Metal shields the food from microwave energy. Metal trim may cause 
trimmed utensils         arcing 

Metal twist ties           May cause arcing and could cause a fire in the oven. 

Paper bags                May cause a fire in the oven. 

Plastic foam               Plastic foam may melt or contaminate the liquid inside when exposed to 
                                   high temperature. 

Wood                         Wood will dry out when used in the microwave oven and may split or crack. 

 

SETTING UP YOUR OVEN 
Names of Oven Parts and Accessories 
Remove the oven and all materials from the carton and oven 
cavity. 
Your oven comes with the following accessories: 
Instruction Manual 1 
 

 
 
 

A) Control panel   E) Ceramic base plate 
B) Observation window  F) Black plate 
C) Door assembly   G) Front plate 
D) Safety interlock system  H) Air Filter 

 
 
 

Note: 1) Don't press the ceramic board forcibly. 
2) Take and put the utensils gently during operation in order to avoid damage to the      
ceramic base plate. 
3) After using, don’t touch the ceramic base plate by hand in order to avoid high 
temperature burning. 
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Countertop Installation 
 
 
 
 
 
 
 
 

 

Remove all packing material and accessories. 
Examine the oven for any damage such as 
dents or broken door. Do not install if oven is 
damaged. 

Cabinet: Remove any protective film found 
on the microwave oven cabinet surface and 
all packaging. 
 

The appliance can be stacked using the 

installation boards included with each unit 

as shown in Fig2. 

Maximum of 2 units can be configured in 

this way. 

a) Loosen screws in order to remove the 

fixing plates replace the screw 

b) Taking off four screws as shown in 

picture 

c) Place the fixing plates in the positions 

shown in picture and fix with screws 

securely. 

 

1) Blocking the intake and / or outlet openings can 

damage the oven 

2) Place the oven as far away from radios and TV as 

possible. Operation of microwave ovens may cause 

interference to your radio of TV reception 

3) Connect the unit to the appropriate electrical power 

supply standard 13 Amp switched socket 

outlet(BCM1800 only), 16/20 Amp (BCM2100)  

ensure the voltage and frequency match the 

equipment rating plate 

4) Warning: The plug socket, electrical appliances or 

the appliance which are liable to be affected by heat 

and moisture should be kept away from any vents on 

the oven. 



 
 
 
 
 

 
 
 
 
 
 
 



 

 



 
 
 



 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 

 
 
 
 
 
 
 
 



 
 
 

 
 
 
 
 
 



 
 
 

 
 
 
 
 

 
 



 
 



 
 



 

 



 
 



 

 
 
 

 



 

 

 

 

 

 

 

 

 

 

 

 

Installation (supplement) 
1. The switching operation of this microwave oven can cause voltage fluctuations on the 
supply line. The operation of this oven under unfavourable voltage supply conditions can have 
adverse effects. This device is intended for the connection to a power supply system with a 
maximum permissible system impedance Zmax of 0.2 Ohms at the interface point of the 
user’s supply. The user has to ensure that this device is connected only to a power supply 
system which fulfils the requirement above. If necessary, the user can ask the public power 
supply company for the system impedance at the interface point. 
2. If there is no equipotential bonding conductor in the electric supply, an external 
equipotential bonding conductor must be installed at the rear of the appliance (see symbol). 
This terminal shall be in effective electrical contact with all 
fixed exposed metal parts and shall allow the connection of a conductor having a nominal 
cross-sectional area up to 10 mm². 

Symbol for the external connection of Symbol for the external connection  



 

 

 

 

Disposal: 

EU regulations require products to be disposed of by specialist companies who remove or 

recycle products, including electronic, metal and plastic components Consult your local waste 

collection authority regarding disposal of your appliance. Local authorities are not obliged to 

dispose of commercial equipment but may be able to offer advice on how to dispose of the 

equipment locally. All packaging materials should be disposed of in an environmentally friendly 

way. The cardboard may be used as 

scrap paper. The protective foil and the foam cushions are CFC-free. Do not allow children to play with the 

packaging and destroy plastic bags safely. 

 

 

 

Environmental protection: 

 

Discarded electric appliances are recyclable and should not be discarded in the domestic 

waste! Please actively support us in conserving resources and protecting the environment by 

returning this appliance to the collection centres (if available). 

 

 

 

Compliance  

Parts have undergone strict product testing in order to comply with regulatory standards and specification 

set by international, independent, and federal authorities. Products have been approved to carry the 

following symbol: 

 

 

 

 

 

  

Pentland Wholesale Ltd. Unit17 Walker Park Industrial Estate Walker Rd., Blackburn, BB1 2QE. 

TEL: 01254614444 www.pentlandwholesale.co.uk 


